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Live Music For Your Event

When you book Xtatic, you will 
have some questions! 

I have collated the most 
common queries.

Continue...

(there is also a table of contents on the left hand side of this PDF which should be visible)
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PRICES
Once we have all your requirements we will give you a quote. Although we have price 
guidelines, each job is quoted separately.

WHAT IS INCLUDED IN THE PRICE?
Usually it’s a one-stop fee.
You get the band, with the instruments, and “back-line”, the repertoire. The expertise. On many 
events the Sound system is included, but this does depend on the size of the event, and the 
location. We always include our sound engineer.  You can be confident that the music is in good 
professional hands - you can tick us off the list.

CAN I gUARANTEE THE SAME LINE UP I HAvE ALREADY SEEN?
No. We are a Collective.
What this means is that the band is comprised of members pulled in from a preferred team. 
Paul Carmichael, makes the decisions of personnel based on clients’ music requirements. In 
reality though, if the type of party you saw the band in is similar to the party you are 
organising, and it wasn’t too long ago, then most of the band will be the same musicians and 
singers.

Also see the next Question
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I LOvED ONE OF THE PERFORMERS I SAW PLAYINg WITH XTATIC. 
CAN YOU gUARANTEE THAT PERSON TO BE AvAILABLE FOR MY 
EvENT?
The short answer to that question is NO. Although we will of course, endeavour to re-engage 
that performer. Whenever possible the same singers and musicians will be on your event, but 
they CANNOT be written into the contract.
Xtatic is a band, run by Paul Carmichael, that depends on an approach, based on experience, 
and draws on a repertoire to perform a show for dancing or background music. We employ only 
the very best performers and musicians for that purpose. (Our “Collective”). Over the years 
that personnel has evolved and changed. Very few of the musicians and singers used in past, 
years are in the band today. This is partly because of the constant need for improvement, and 
partly because some of the young talents we originally employed have moved on to other 
things. Musicians and singers are freelance professionals. The band leader reserves the right at 
all times to decide the personnel of the band.
A contract for engagement with Xtatic must be signed on those terms.

IS THE SOUND SYSTEM (PA) BIg ENOUgH?
For most parties up to about 400 people, yes. If we need to hire additional equipment, we can 
do so very competitively. Alternatively if you have already contracted a large sound system for 
your event, we can plug into that.

Top
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THe Venue HaS a dIffICuLT geT-In 
In our quotation to you, we will assess this. It is true that some venues require us to employ 
additional crew, and therefore there could be an additional cost to the fee.
We are a London based band, but working in Central London often incurs several additional 
costs, (e.g.... Congestion Charge, Parking) Some of the London venues (mainly in Westminster) 
insist the “load out” is performed the next morning, due to 11pm noise curfew. Obviously that 
incurs extra crew costs.
Other factors that add to cost:
- No lift, only stairs
- Late finish

THE vENUE HAS A SOUND LIMITER
We are used to that, and our sound engineer will comply with the maximum noise level controls

THE BANQUETINg STAFF AT THE vENUE REQUIRE CERTAIN 
DOCUMENTS INCLUDINg PUBLIC LIABILITY
Our PLI is the standard Musicians Union certificate. In additions we have our PATS certificates, 
and Risk Assessments.

Top
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HOW MUCH TIME DO YOU NEED TO SET UP AND gET OUT?
We like to be set up and sound checked, and cleared at least 1 hour before your guests arrive. 
Therefore we would like to be able to get in 4 hours before that time. At the end of the night, 
we need 2 hours to clear the stage and load up.

TOP

WHAT TYPE OF MUSIC DO YOU PLAY?
Our party band has a large repertoire of songs that are well known (“covers”) and of different 
styles. In essence we work to three types of brief.

1) Full on party music, which means a mixture of 70s, 80s 90s 2000s, to current classics. We 
also include a strong Latino section to the evening. It has a good rock leaning to it, but from 
experience Keeping the dance floor full is the priority. I would say that we are not really in the 
style of an “indie” band. 
The other type of music we include is Jive/Jazzy style. This is especially true with a larger band. 
2) Background music with guests dancing if they feel like it! Ideal for networking parties, where 
the music should not be too intrusive. Our material is much jazzier, (even dinner jazz) gentle 
classic songs 
3) Punchy themes. Ideal for Awards events, TV Chat show type of sales conferences. Or say, a 
“Strictly” event.

Top
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IS THERE A TYPE OF MUSIC YOU DON’T PLAY?
Yes. Electronic music, Metal, Grime (unless its a hit). Not because we don’t like it, but because 
of the sound. It might clear the dance-floor too. Generally speaking it would be hard to switch 
quickly from that style of music to our other more classic style and line up on stage. When we 
take a break, if you haven’t booked a disco, put the other stuff on iPod playlist! 
We DO NOT USE BACKING TRACKS.
We can engage other styles of band on your behalf.

TOP

WHAT IS THE DIFFERENCE BETWEEN XTATIC AND A  
TRIBUTE BAND?
Tribute bands play one style of music only (e.g. ABBA, Michael Buble, Rod Stewart) furthermore 
they have a fixed set list. We do not carry costumes, and do not have costume changes, nor do 
we have choreographed dance sequences. They probably don’t perform for more than one hour. 
You will probably still need additional musical entertainment, either from another band, or DJ. 
If dancing, flexibility, and a large repertoire to suit different tastes for your clients, is a key 
feature of the event, book Xtatic.

TOP
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DO YOU PLAY REQUESTS?
Yes. On the night, if we know it we will play it, assuming it is a suitable moment. If it’s for an 
opening dance, we must have at least two weeks notice. If you feel that the record is obscure, 
we must have a copy of the song for us to learn it.

TOP

DO YOU PLAY DINNER MUSIC AT THE EvENT?
Yes we can. There may be an additional charge. We would ask you to take into consideration 
the length of your event. If its very long, (e.g. 7-2.00 am) I would engage additional musicians 
for the early part of the evening, so that the musician required for the party part of the evening 
are fresh and have lots of energy!

TOP
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HOW BIg A BAND ARE YOU?
I prefer to say that we come in a variety of formats. It is dictated by the type of event, your 
requirements, and your budget. Ideal size for parties is 10 piece. (4-piece rhythm section, 3 
singers, and 3 horns). Our ideal size below that is 8-piece (3 singers and 1 horn). We have 
done very small events as a 5 piece, and dinner music as a 4 piece. Our largest band size has 
been 16 piece, and this has enabled to play big band music more authentically. For a more 
Latin experience I would include percussion, and possible dancers.. Realistically this is at least a 
10-piece.

TOP

WHAT DO YOU WEAR?
Normally we are dressed in black modern suits with dark shirts, or white collarless shirts. The 
female members of the band are in black party dresses, with suitable contrasting colours. If 
you feel that your event is very formal, or themed, let us know.

TOP
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CAN YOU vISIT THE SITE PRIOR TO THE EvENT?
A meeting with the band leader is included in the fee (subject to distance from London).

TOP

WHAT DO WE DO IF WE HAvE TO CANCEL THE EvENT?
A copy of our cancellation clauses can be sent to you on request. I will always try to mitigate 
the loss by securing an alternative engagement for the band. That may not always be possible. 
Therefore short notice cancellation attracts 100% cancellation fee.
When you sign the contract we will take a non-returnable deposit.

TOP

SOME OF THE EvENTS WE HAvE BEEN TO, THE BAND HAS BEEN 
TOO LOUD
We are extremely amenable to clients sensitivities in this matter. It must be discussed at the 
initial meetings. One solution is to ensure that the volume is loud in the areas where it is 
required: i.e. the dance-floor.
Many venues have a noise limiter in the room which we have to comply with.

TOP

http://www.xtatic.co.uk


www.xtatic.co.uk | Page 11

WHaT WILL you do If no-one danCeS?
I cannot remember an event where nobody danced to our music!
This is where our experience counts. I approach a party with a judgement about what is going 
to bring people out on to the dance-floor. However, everyone is different, and sometimes the 
mood of an event can be subtly different. Our approach in this situation is to try different styles 
until we find the right formula. Sometimes guests are reluctant to start dancing until they have 
had a bit more to drink and have had all, the conversations they want to have with their 
colleagues or friends and relatives. This is particularly true at a normal British wedding. TOP

YOU ARE MORE EXPENSIvE THAN OTHER BANDS WE HAvE 
APPROACHED.
Xtatic is a professional band. There are no semi-professionals in the band; therefore their fees 
are higher. Our equipment is the best. And our instruments are top of the range. Travel costs 
have to be included. 
We are no more expensive than any other professional service that you would employ. However 
we always aim to give good value, and we do not aim to be out of touch with the market.

TOP
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DO YOU REQUIRE OvERNIgHT ACCOMMODATION?
We are a London based band, and musicians traditionally are used to travelling. However, 
driving 200 miles at 3.a.m. is not an option I impose on musicians. Therefore for that type of 
distance from London, the answer is yes. For shorter distances I usually arrange for my 
assistant and myself to have a room, since we arrive earlier and leave later than the musicians.

TOP

WE HAvE OTHER BANDS ON THE SAME EvENT. CAN YOU SHARE A 
STAgE WITH THEM?
Yes, by negotiation

TOP

CAN THE OTHER BANDS USE YOUR EQUIPMENT?
They cannot use our instruments, except in very exceptional circumstances. A client should 
never assume that it is possible. It IS possible to share our PA system. It may be necessary to 
exact a small charge to the other artists.

TOP
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DO YOU CARRY LIgHTINg, OR BACKDROPS?
For very small events/venues we carry Stage Lighting. This may well be sufficient to spill out 
onto the dance-floor as well. 
Otherwise it’s an extra charge. Dance-floor lighting is not included in the fee, but we can liaise 
with our suppliers to get you a quote. We do not include a backdrop, but we can hire it in at a 
competitive price. I should add that really good lighting, can make a huge difference to the 
overall ambience of the event

TOP

HOW BIg A STAgE DO YOU REQUIRE?
Please see our rider. Our minimum size is 4 x 3 metres. For a small band.

TOP

WHAT ARE YOUR POWER REQUIREMENTS?
Please see the rider. It is not suitable just to have one 13 amp socket available. It must be safe, 
and ideally is 16Amp

TOP
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DO YOU REQUIRE REFRESHMENTS?
Definately. Most clients supply food and drink. It is imperative that soft drinks and mineral 
water are available, and rest room facilities are available. Our booking process will let you know 
our requirements in the rider

TOP

DO YOU PLAY AT JEWISH WEDDINgS AND BARMITzvAHS?
Yes we do, and we have a repertoire of traditional Hebrew songs. I advise a client that we will 
engage a Hebrew speaking singer, to get the right sound especially if the client require more 
that 30 minutes of this type of music. We are not the right band for an Orthodox event.
When we perform at a Simcha, I work with Sarah or Maria, from Music By Arrangement, and 
they will give you the type of attention to detail you need. Please call them on 020 8209 3430. 

TOP

CAN YOUR SINgERS PERFORM IN OTHER LANgUAgES?
Yes with enough notice. We employ specialist singers to join the band, but it is important that 
we have enough notice to secure their services. And perhaps rehearse the repertoire. 

TOP
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I DON’T ORgANISE THESE TYPES OF EvENTS vERY OFTEN AND I 
AM A BIT NERvOUS ABOUT ALL THE ORgANISATION. CAN I gET 
ANY ADvICE?
You can call us ANYTIME with any type of question. If it’s anything to do with music, staging, 
timings for the evening, we can definitely help. Even if it isn’t, I can refer you to the right 
person.

TOP

HOW DO WE PAY YOU?
You will receive an invoice with a breakdown of any additional costs, before the event. Payment 
terms are on our invoice. We cannot play unless a contract has been signed. A deposit of 50% 
is due on signing the contract, and full payment is cleared 1 week before we perform

TOP

LIvE MUSIC FOR YOUR PARTY
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